
Owen Boswarva <owen.boswarva@gmail.com>

Your email to the ICO - Case Reference IC-172287-Q7B6 

ICO Casework <icocasework@ico.org.uk> 22 June 2022 at 08:19
To: Owen Boswarva <owen.boswarva@gmail.com>

22 June 2022   

Case Reference: IC-172287-Q7B6   

Dear Owen Boswarva    
Thank you for confirming that DLUHC has issued a response. I understand that you are considering
requesting an internal review 

FOIA does not set out a statutory time for completing an internal review, but we consider a reasonable
time in most cases is 20 working days from the date of the request for an internal review. For complex
or high volume requests we accept that up to 40 working days is a reasonable timeframe.  

If you remain dissatisfied once you receive the internal review and would like to appeal the outcome,
please contact us within three months and include a copy of the internal review decision. 

Yours sincerely, 

   
Case Officer  
Information Commissioner's Office 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
T.  ico.org.uk twitter.com/iconews   
Please consider the environment before printing this email 

For information about what we do with personal data see our privacy notice at www.ico.org.uk/privacy-
notice. 

------------------- Original Message ------------------- 

External: This email originated outside the ICO.
Dear ,

Thank you for prompting DLUHC to respond to my request for information. I have now received a response by email.

The response itself was on the basis that my request was vexatious due to the burden of redacting the large volume
of information that was in scope. I will either follow up with a request to DLUHC for an internal review, or submit a
second request to obtain information that will enable me to narrow my original request.

Kind regards,

Owen Boswarva

On Thu, 9 Jun 2022 at 16:58, ICO Casework <icocasework@ico.org.uk> wrote: 

9 June 2022   
 
Case Reference: IC-172287-Q7B6   
 

https://ico.org.uk/
https://twitter.com/iconews
https://www.ico.org.uk/privacy-notice
mailto:icocasework@ico.org.uk


Dear Owen Boswarva, 
 
Freedom of Information Act 2000 (FOIA) 
Your information request to Department for Levelling Up, Housing and Communities 
 
Thank you for your complaint about the above public authority’s delay in responding to your request
for information.  
 
I have contacted the public authority and asked it to respond to your request within 10 working
days.  
 
If you haven’t had a response in that time, please let us know by emailing icocasework@ico.org.uk. 
 
Please include your reference number in the subject title of your email. 
 
If the public authority responds to your request and refuses to release the information you have
asked for and you are dissatisfied, you should request an internal review.  
 
Once you have exhausted the internal review procedure and if you don’t agree with the outcome,
you can ask us to continue to investigate your complaint. Please make sure you provide us with a
copy of your internal review request and the public authority’s response.

 
Yours sincerely, 
 

   
Case Officer   
Information Commissioner's Office 
 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
T.  ico.org.uk twitter.com/iconews 
Please consider the environment before printing this email. 
 
For information about what we do with personal data see our privacy notice at
www.ico.org.uk/privacy-notice.
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