
From: Owen Boswarva <owen.boswarva@gmail.com> 
Date: Sun, 26 Jan 2020 at 06:07 
Subject: FOI request for copies of some submissions made to a closed Gambling Commission 
consultation 
To: <FOI@gamblingcommission.gov.uk> 
 
 
Hello, 
 
The Gambling Commission held a public consultation in 2018 on 'Proposals to strengthen age and 
identity verification for online gambling': 
 

https://www.gamblingcommission.gov.uk/news-action-and-
statistics/Consultations/proposals-to-strengthen-age-and-identity-verification-for-online-
gambling 

 
According to the consultation response document published in February 2019 the Commission 
received 13 written responses from third-party identity verification providers. 
 
I would like to request the names of those third-party identity verification providers and a copy of 
their submissions. My preference is to receive this information in an electronic format. 
 
Thank you for your attention to this request. 
 
Kind regards, 
 
Owen Boswarva 
 
Contact details 
e-mail: owen.boswarva@gmail.com 
telephone:  
address:  
  

https://www.gamblingcommission.gov.uk/news-action-and-statistics/Consultations/proposals-to-strengthen-age-and-identity-verification-for-online-gambling
https://www.gamblingcommission.gov.uk/news-action-and-statistics/Consultations/proposals-to-strengthen-age-and-identity-verification-for-online-gambling
https://www.gamblingcommission.gov.uk/news-action-and-statistics/Consultations/proposals-to-strengthen-age-and-identity-verification-for-online-gambling


From: Freedom of Information <foi@gamblingcommission.gov.uk> 
Date: Thu, 20 Feb 2020 at 11:26 
Subject: FOI response 
To: Owen Boswarva <owen.boswarva@gmail.com> 

 

Dear Sir/Madam 

Thank you for your request which has been processed under the Freedom of Information Act 2000 
(FOIA). 

In your email you have requested the names of those third-party identity verification providers and a 
copy of their submissions in relation to the public consultation in 2018 on 'Proposals to strengthen 
age and identity verification for online gambling'. 

Please find attached spreadsheet containing the information you have requested. 

Please note that the names of the individual who submitted the response on behalf of their 
organisation would constitute personal data, which is exempt from disclosure. 

It would be disproportionate for us to publicly disclose the names of these individuals unless there is 
a strong public interest in doing so. They have a legitimate expectation that their personal details 
will not be disclosed unnecessarily. The level of detail we are providing has been carefully 
considered to ensure a balance between the rights of the individual and the interests of the public is 
met.  

On balance, there is no legitimate public interest in disclosing this level of personal data and it would 
not be fair to do so. This information is therefore exempt under section 40(2) of the Freedom of 
Information Act 2000.   

Review of the decision 

If you are unhappy with the service you have received in relation to your Freedom of Information 
request and wish to request a review of our decision, you should write to FOI Team, Gambling 
Commission, 4th floor, Victoria Square House, Victoria Square, Birmingham, B2 4BP.   

If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner (ICO) for a decision. Generally, the ICO cannot make a decision unless you 
have exhausted the complaints procedure provided by the Gambling Commission.  The ICO can be 
contacted at:  The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire SK9 5AF. 

 

 



Kind regards 

  

Freedom of Information Team  

Gambling Commission 
Victoria Square House 
Victoria Square 
Birmingham B2 4BP 

 

This email and any files transmitted with it are intended solely for the use of the individual or entity 
to whom they are addressed. If you have received this email in error please return it to the address 
it came from indicating that you are not the intended recipient and delete it from your system. Do 
not copy, distribute or take action based on this email. Freedom of Information requests can be 
submitted either by email (FOI@gamblingcommission.gov.uk) or by writing to: FOI request Gambling 
Commission Victoria Square House Victoria Square Birmingham B2 4BP Please clearly state that your 
request is under the Freedom of Information Act. 

 




