
From: Customer Services <CustomerServices@ordnancesurvey.co.uk>
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Dear Owen,

Thank you for your email of 9th January 2013. Due to the frustration you express in your email, it was 
passed to me in the Customer Complaints Team for investigation and response.

Thank you for all the detailed information you have supplied both to my colleague Steve and myself on 
this matter. I have spent considerable time examine the website, to try and establish which mapping data 
has been used and whether it would qualify for free use under the terms of our OpenData Licence. I have 
extracted the data from the website, which is available from the Download Geography section and 
compared it to our latest OS Boundary-Line dataset (which is available for free under our OpenData 
initiative). By comparing the two datasets, it would appear that there is a strong similarity between them 
and we have determined that it is likely that, at least some of the data was created using Boundary-Line 
(or at least, the 2004 equivalent).  As you can see below, there is more detail present on the SNS dataset 
then our Boundary-Line data. This is due to the fact that the SNS created their own Data Zones using 
2001 Census output areas, which have then been added to our data to produce the map.

SNS Data Zones Current OS BoundaryLine dataset

Although we are unable to confirm which Ordnance Survey data has been used to create this data, we are 
happy to treat this data as being part of OS Boundary-Line and covered by the OpenData Licence. As 
there is additional data present, we would always recommend that you seek permission of the map's 
owner (in this case SNS) to ensure that there is no additional copyright enforced by them. It would 
appear that, as the link provided within SNS' download licence (which refers to "Click-Use PSI Licence) is 
now for the Open Government Licence, the data is covered by the Open Government Licence, which has 
the following terms:

"Use of copyright and database right material expressly made available under this licence (the 
'Information') indicates your acceptance of the terms and conditions below.

The Licensor grants you a worldwide, royalty-free, perpetual, non-exclusive licence to use the Information 
subject to the conditions below. This licence does not affect your freedom under fair dealing or fair use or 
any other copyright or database right exceptions and limitations.



You are free to:

• copy, publish, distribute and transmit the Information;
• adapt the Information;
• exploit the Information commercially for example, by combining it with other Information, or by including it in 

your own product or application.

You must, where you do any of the above:

• acknowledge the source of the Information by including any attribution statement specified by the Information 
Provider(s) and, where possible, provide a link to this licence;

If the Information Provider does not provide a specific attribution statement, or if you are using Information 
from several Information Providers and multiple attributions are not practical in your product or application, 
you may consider using the following:
 Contains public sector information licensed under the Open Government Licence v1.0.

• ensure that you do not use the Information in a way that suggests any official status or that the Information 
Provider endorses you or your use of the Information;

• ensure that you do not mislead others or misrepresent the Information or its source;
• ensure that your use of the Information does not breach the Data Protection Act 1998 or the Privacy and 

Electronic Communications (EC Directive) Regulations 2003.

These are important conditions of this licence and if you fail to comply with them the rights granted to you under this 
licence, or any similar licence granted by the Licensor, will end automatically.

Exemptions

This licence does not cover the use of:

• personal data in the Information;
• Information that has neither been published nor disclosed under information access legislation (including the 

Freedom of Information Acts for the UK and Scotland) by or with the consent of the Information Provider;
• departmental or public sector organisation logos, crests and the Royal Arms except where they form an integral 

part of a document or dataset;
• military insignia;
• third party rights the Information Provider is not authorised to license;
• Information subject to other intellectual property rights, including patents, trademarks, and design rights; and
• identity documents such as the British Passport.

I hope this helps to clarify our poisition with regards to this data. As previously stated, we would always 
recommend you seek permission of the map owner (SNS) before use, but as in this case, they have 
referred you to us for permmission, we can find no reason to impose any licensing terms on it (apart from 
that covered by the Open Goevernment Licence).

Thank you for bringing this matter to my attention. If you have any further questions regardsing this 
enquiry, please let me know.

Kind Regards,

Kevin Hurle
Customer Complaints Team

Customer Service Centre, Ordnance Survey
Adanac Drive, Southampton, SO16 0AS
Phone: 08456 050505 l Fax: 08450 990494
http://www.ordnancesurvey.co.uk|mailto:customerservices@ordnancesurvey.co.uk
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